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TORTOISE SURRENDER & WAITLIST QUESTIONNAIRE
To help us ensure the best possible care and placement for your tortoise, please complete this form with as much detail as possible.
Due to high demand and limited space, we operate a waiting list for non-emergency surrenders. Submitting this form adds your tortoise to our intake queue. We review all applications carefully and prioritize admissions based on urgency, health, and available space. Emergency surrenders (e.g., immediate health issues, acute welfare concerns) will be prioritised wherever possible.
All information provided will remain strictly confidential and will be used solely for the care and welfare of the tortoise.

SECTION 1: OWNER & CONTACT INFORMATION
· Full Name: ____________________________________________________
· Phone Number: _________________________________________________
· Email Address: ________________________________________________
· Address: _________________________________________________
· Reason for Surrender: (e.g., change in circumstances, housing, financial, time constraints)
· Surrender Urgency: (Please check one)
· [ ] Standard: I am able to care for the tortoise safely while on the waitlist.
· [ ] Urgent: I need to surrender within the next 4 weeks.
· [ ] Emergency: Immediate surrender required due to health or welfare risks.
· Emergency Details (if applicable): ______________________________


SECTION 2: TORTOISE IDENTITY & LEGAL STATUS
· Name of Tortoise: _____________________________________________
· Species: (e.g., Horsfield's, Hermann's, unknown): ____________________
· Age / Approximate Age: ________________________________________
· Sex: [ ] Male [ ] Female [ ] Unknown
· Weight & Shell Length: ________________________________________
· Microchip? / Identifying Markings: _______________________________
· Legal Documentation (Article 10 / CITES Certificate):
· [ ] Yes, I have the original paper certificate (Annex A species like Hermann's / Spur-Thighed)
· [ ] No / Not applicable
· Certificate Number (if known): _________________________________

SECTION 3: HIBERNATION HISTORY
· Has the tortoise hibernated during your care? [ ] Yes [ ] No
· Last Hibernation Period:
· Dates: From ____________________ to ____________________
· Method used: (e.g., Fridge method, box in loft/garage/shed, outdoors)
· Hibernation Health: Did the tortoise undergo a pre-hibernation health check or wind-down period? Did it experience any post-hibernation issues (e.g., runny nose, eye infections, slow to eat)?

SECTION 4: HEALTH & MEDICAL HISTORY
· Current Health Status: Is the tortoise currently healthy and eating well?

· Known Health Conditions: (e.g., respiratory issues, metabolic bone disease, pyramid shell, injury history, parasites)

· Current Medications / Treatments: (List medications, dosages, and frequency)

· Veterinary Care:
· Registered Vet Practice: ____________________________________
· Date of Last Visit & Reason: _________________________________
· May we contact your vet for medical records if needed? [ ] Yes [ ] No

SECTION 5: DIET & HUSBANDRY
· Diet: What foods do you feed, and how often? (e.g., weeds/flowers, commercial pellets, supermarket greens, fruit)

· Supplements: Do you use calcium powder, vitamin D3, cuttlebone?

· Current enclosure Type: (e.g., Tortoise table, vivarium, outdoor pen, greenhouse)

· Lighting & Heating: What bulbs/heat sources are used? 

· Substrate / Bedding: (e.g., Soil mix, coco coir, bark)

· Behaviour & Routine: Describe daily routines, soaking habits, and interaction preferences. Has the tortoise been housed with other tortoises?

SECTION 6: EQUIPMENT & SUPPORT
· Equipment Donation: Are you able to donate any equipment with the tortoise? (e.g., lights, fixtures, substrate, enclosures, food dishes)
· [ ] Yes
· [ ] No
· List of donated items: _________________________________________
· Optional Surrender Contribution: Would you be willing to make a small voluntary financial donation to help cover initial health checks, quarantine setup, and feeding costs while your tortoise is in our care?
(Optional — surrenders are welcome regardless of ability to donate)
· [ ] Yes [ ] No

SECTION 7: DECLARATION & LEGAL TRANSFER
I, ___________________________________, confirm that the information provided in this questionnaire is accurate to the best of my knowledge.
I understand and agree that:
1. Submitting this form places my tortoise on the Tort Towers Rescue waiting list and does not guarantee intake.
2. Upon official surrender, full legal ownership of the tortoise transfers to Tort Towers Rescue.
3. I waive all rights to reclaim the tortoise once physical custody has been transferred.
Signature: ____________________________________
Date: ________________________
Please email your completed form to: torttowers@gmail.com
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